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3. jÿ¨, D‡Ïk¨ I ev Í̄evqb Kg©m~wPt 

HIGG Social 
Sustainability-Gi 

g~jbxwZ 
welqe ‘̄

wb‡qvM`vb 
(Recruitment & 

Hiring)  

g¨vwUª· †mv‡qUvm© wjt GB g‡g© cÖwZ
kªwgK/Kg©Pvix wb‡qv‡Mi †¶‡Î evsjv‡`k kªg AvBb 2006, 
aviv (3-5) ms‡kvwaZ 2013 Ges kÖg wewagvjv 2015
Pj‡e| cvkvcvwk wb‡qvMK…Z kªwgK/Kg©Pvix‡`i Rb¨ 
Kg©mnvqK cwi‡ek wbwðZ Ki‡Z Ges gvbevwaKvi I 
mgš̂‡qi g~jbxwZ‡K  cÖwZwôZ Ki‡Z `„p cÖwZkÖæwZe×|
mg‡qi mv‡_ mv‡_ †`‡k cÖPwjZ AvB‡bi cwieZ©b, cwiea©b 
ev bZzb †Kvb AvBb cÖYqb Kiv n‡j g¨vwUª· ‡mv‡qUvm© wjt 
Abyiæcfv‡e Zv AbymiY c~e©K Bnvi bxwZgvjv ms‡kvab  
K‡i _v‡Kb|g¨vwUª· †mv‡qUvm© wjt
mKj BDwb‡U RvwZ, ag©, eY©, bvix
hyeK-e„×v, AvZœxq-AbvZœxq, †f`v‡f` bv K‡i mgZv 
†hvM¨Zvi wfwË‡Z wb‡qvM `vb KivB g~j jÿ¨

g¨vwUª· †mv‡qUvm© wjt 
Qq`vbv, RvZxq wek̂we`¨vjq, MvRxcyi-1704  

 

welqe ‘̄ 
jÿ¨ (Vision), D‡Ïk¨ (Mision) I 

µgaviv Kg©m~Px 
(Step by Step Approach) 

¨vwUª· †mv‡qUvm© wjt GB g‡g© cÖwZÁve× †h, d¨v±ix‡Z 
wb‡qv‡Mi †¶‡Î evsjv‡`k kªg AvBb 2006, 

Ges kÖg wewagvjv 2015 †g‡b 
qvMK…Z kªwgK/Kg©Pvix‡`i Rb¨ 

mnvqK cwi‡ek wbwðZ Ki‡Z Ges gvbevwaKvi I 
mgš̂‡qi g~jbxwZ‡K  cÖwZwôZ Ki‡Z `„p cÖwZkÖæwZe×| 
mg‡qi mv‡_ mv‡_ †`‡k cÖPwjZ AvB‡bi cwieZ©b, cwiea©b 
ev bZzb †Kvb AvBb cÖYqb Kiv n‡j g¨vwUª· ‡mv‡qUvm© wjt 

cfv‡e Zv AbymiY c~e©K Bnvi bxwZgvjv ms‡kvab  
g¨vwUª· †mv‡qUvm© wjt wb‡qvM KwgwUi gva¨‡g 

mKj BDwb‡U RvwZ, ag©, eY©, bvix-cyiæl, Kv‡jv-dm©v, 
AbvZœxq, †f`v‡f` bv K‡i mgZv I 

vB g~j jÿ¨ | 

HIGG Social Sustainability-Gi 
g~jbxwZi Av‡jv‡K g¨vwUª· †mv‡qUvm© wjt 
kÖwgK, Kg©Pvix I Kg©KZv© wb‡qvMKv‡j 
GKwU myô I wbi‡cÿ wb‡qvM Kvh©µg 
cwiPvjbvi j‡ÿ¨B me©`v mRvM _v‡K| 
KviLvbvi Af¨šÍ‡i wb‡qvM Kvh©µg 
cwiPvjbvq wb‡qv‡Mi mKj ch©v‡q †Kvb 
Ae ’̄v‡ZB †hb cwjwm I AvBb ewn©f~Z †Kvb 
Kg©KvÛ hv‡Z msNwUZ bv nq Zv wbwðZ 
Ki‡bi D‡Ï‡k¨B GB bxwZgvjv cÖYxZ| 
kÖwgK, Kg©Pvix I Kg©KZv© wb‡qvM m¤ú‡K© 
mswkøó mKj‡K wbqwgZ cÖwkÿY cÖ`vb Kiv 
n‡e| 
DwjøwLZ mgqmxgvi g‡a¨ 100% cÖwkÿY 
cÖ`vb Kiv n‡e| 
Kg©m~Pxt 

1. cÖwkÿY K¨v‡jÛvi cÖ ‘̄Z, 
2. wbqwgZ cÖwkÿY cÖ`vb, 
3. bZzb kÖwgK‡`i cÖwkÿY cÖ`vb, 
4. c~bt cÖwkÿY cÖ`vb| 
5. evsjv‡`k kÖg-AvBb m¯ú‡K© 

wbqwgZ cÖwkÿY| 
6. wb‡qv‡Mi mv‡_ RwoZ mswkøó 

wefvM ev `vwqZ¡iZ e¨w³‡K 
wb‡qvM c×wZ, kÖg-AvBb, QvUvB 

e¨e ’̄vcK
GWwgb I I‡qj †dqvi 
Awdmvi 
m`m¨e„›`

`vwqZ¡kxj e¨vw³ mgqmxgv 

¨e ’̄vcK-(GBP Avi), 
GWwgb I I‡qj †dqvi 
Awdmvi Ges wb‡qvM KwgwUi 
m`m¨e„›` 

‡Uªwbs K¨‡jÛvi Abyhvqx 
 
 
31/12/2018 mv‡ji 
g‡a¨ 
100% Kgx©/Pjgvb 
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HIGG Social 
Sustainability-Gi 

g~jbxwZ 
welqe ‘̄

wkï kÖwgK bv (No Child 
Labour) 

AvBGjI Øviv ¯̂xK…Z e¨wZµg Qvov, AvB‡b ewb©Z 
eva¨Zvg~jK ¯‹zj wkÿvi b~b¨Zg eq‡mi Kgeqmx wkï‡`i, 
hv 15 eQ‡ii Kg eqm bv, mivmwi ev c‡ivÿfv‡e Kv‡R 
wbhy³ bv K‡i e¨emv mn‡hvMx GB bxwZ †g‡b P‡j|
 
e¨emv mn‡hvMx‡`i Kg©wbhy³ 
cÖwZcv`‡bi K‡Vvi c×wZ w ’̄i K‡i wb‡Z n‡e, hv Kg©xi 
cÖwZ †Kvb cÖKv‡i Am¤§vbRbK ev gh©v`vnv
AcÖvßeq¯‹‡`i †h †Kvb cÖKv‡ii Drcxob †_‡K myiwÿZ 
ivLv GB bxwZi D‡Ïk¨| AcÖvßeq¯‹‡`i PvKix †_‡K eiLv¯Í 
Kivi mgq we‡kl jÿ¨ ivLv cÖ‡qvRb †Kbbv Zv‡`i AviI 
wec¾bK Kv‡R †hgb †ek¨ve„wË ev WªvM †jb‡`‡bi Kv‡R 
wbhy³ Kiv hvq| AcÖvßeq¯‹‡`i Kg© ’̄j †_‡K mwi‡q
mgq, Hme cÖfvweZ AcÖvß eq¯‹‡`i wbivcËv mywbwðZ 
Ki‡Z e¨emv mn‡hvMx‡`i mwµqfv‡e Dcv‡qi mÜvb Ki‡Z 
n‡e| †hLv‡b Dchy³ †mLv‡b cÖfvweZ AcÖvßeq‡¯‹i 
cwiev‡ii cÖvß eq¯‹ m`m¨‡K m‡šÍvlRbK KvR †`Iqvi 
m¤¢vebv Zv‡`i we‡ePbv K‡i †`Lv DwPZ|
 

g¨vwUª· †mv‡qUvm© wjt 
Qq`vbv, RvZxq wek̂we`¨vjq, MvRxcyi-1704  

 

welqe ‘̄ 
jÿ¨ (Vision), D‡Ïk¨ (Mision) I 

µgaviv Kg©m~Px 
(Step by Step Approach) 

c×wZi Dci cÖwkÿY| 
7. kÖwgK‡`i AwaKvi I e¨emv‡qi 

bxwZgvjvi Dci cÖwkÿY| 
8. wkï kÖg cÖwZKv‡ii Dci 

cÖwkÿY| 

AvBGjI Øviv ¯̂xK…Z e¨wZµg Qvov, AvB‡b ewb©Z 
b~b¨Zg eq‡mi Kgeqmx wkï‡`i, 

hv 15 eQ‡ii Kg eqm bv, mivmwi ev c‡ivÿfv‡e Kv‡R 
bv K‡i e¨emv mn‡hvMx GB bxwZ †g‡b P‡j| 

³ cÖbvjx‡Z eq‡mi mZZv 
cÖwZcv`‡bi K‡Vvi c×wZ w ’̄i K‡i wb‡Z n‡e, hv Kg©xi 
cÖwZ †Kvb cÖKv‡i Am¤§vbRbK ev gh©v`vnvwbKi n‡e bv| 
AcÖvßeq¯‹‡`i †h †Kvb cÖKv‡ii Drcxob †_‡K myiwÿZ 
ivLv GB bxwZi D‡Ïk¨| AcÖvßeq¯‹‡`i PvKix †_‡K eiLv Í̄ 
Kivi mgq we‡kl jÿ¨ ivLv cÖ‡qvRb †Kbbv Zv‡`i AviI 
wec¾bK Kv‡R †hgb †ek¨ve„wË ev WªvM †jb‡`‡bi Kv‡R 

Kiv hvq| AcÖvßeq¯‹‡`i Kg© ’̄j †_‡K mwi‡q †`Iqvi 
mgq, Hme cÖfvweZ AcÖvß eq¯‹‡`i wbivcËv mywbwðZ 
Ki‡Z e¨emv mn‡hvMx‡`i mwµqfv‡e Dcv‡qi mÜvb Ki‡Z 

†mLv‡b cÖfvweZ AcÖvßeq‡¯‹i 
cwiev‡ii cÖvß eq¯‹ m`m¨‡K m‡šÍvlRbK KvR †`Iqvi 
m¤¢vebv Zv‡`i we‡ePbv K‡i †`Lv DwPZ| 

g¨vwUª· †mv‡qUvm© wjt KviLvbvi wb‡R¯̂ 
bxwZgvjv I wewa‡Z ewb©Z Òwkï kÖwgK bvÓ 
bxwZ †g‡b P‡j| KviLvbvq kÖwgK wb‡qv‡Mi 
mgq hv‡Z †Kvbfv‡eB 18 eQ‡ii wb‡P 
†Kvb kÖwgK wb‡qvM bv nq GRb¨ eqm 
cÖgv‡bi †ÿ‡Î  wkÿvMZ †hvM¨Zvi 
mb`cÎ, Rb¥ mb`cÎ, †fvUvi AvBwW KvW© 
fvjfv‡e hvPvB Kiv nq| cÖv_wgK 
evQvB‡qi ciI cÖv_©xi eqm wba©vi‡bi 
welqwU AwaKZi wbwðZ nIqvi Rb¨ 
‡iwRó¨vW© wPwKrm‡Ki gva¨‡g cÖv_©xi eqm 
wba©vib Kiv nq| G wel‡q wb‡qv‡Mi mv‡_ 
mswkøó e¨w³eM© I kÖwgK‡`i wbqwgZ 
cÖwkÿ‡bi e¨e ’̄v Kiv n‡q‡Q|  
DwjøwLZ mgqmxgvi g‡a¨ 100% kÖwgK‡K 
wkïkÖg msµvšÍ cÖwkÿY cÖ`vb Kiv n‡e| 
Kg©m~wP: 
1. cÖwkÿY K¨v‡jÛvi cÖ ‘̄Z, 
2. wbqwgZ cÖwkÿY cÖ`vb, 
3. bZzb kÖwgK‡`i cÖwkÿY cÖ`vb, 

Kgcøv‡qÝ Awdmvi

`vwqZ¡kxj e¨vw³ mgqmxgv 

Kgcøv‡qÝ Awdmvi 

cÖwkÿY K¨v‡ìvi, 
31/12/2018mv‡ji 
g‡a¨ 100% kÖwgK 
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HIGG Social 
Sustainability-Gi 

g~jbxwZ 
welqe ‘̄

 `vqe× kÖg bv (No 
Bonded Labour) 

e¨emv mn‡hvMx †Kvb cÖKv‡ii `vmZ¡, ejc~e©K, F‡bi `v‡q 
e×, kZ©e×, gvbyl †ePv‡Kbv ev Awb”QvK…Z kÖg Av`v‡q 
RwoZ n‡e bv| 
e¨emv m½x‡`i Øviv GB cÖKv‡ii kÖg Av`v‡qi d‡j hw` 
e¨emv mn‡hvMx jvfevb nq Zvn‡j Zv‡`i RwUjZvi `v‡q 
Awfhy³ Kivi Avk¼v _vK‡e| 
 
cÖZ¨ÿ I c‡ivÿfv‡e cÖevmx Kg©x‡`i Kv‡R RwoZ I wbhy
Kivi mgq e¨emv mn‡hvMx‡`i we‡kl mhZœ c`‡ÿc wb‡Z 
n‡e| 
e¨emv mn‡hvMx‡`i Kg©x‡`i KvR †Q‡o hvIqvi AwaKvi 
w`‡Z n‡e Ges Kg©x wb‡qvMKZ©v‡K hyw
ivL‡j Zv‡K webv evavq PvKwi †_‡K Ae¨nwZ w`‡Z n‡e|
 
Kgx©‡`i hv‡Z AgvbweK ev AcgvbRbK e¨envi, ˆ`wnK 
`Û, gvbwmK ev kvixwiK AZ¨vPvi Ges/A_ev MvwjMvjv‡Ri 
m¤§yLxb bv n‡Z nq Zv e¨emv mn‡hvMx mywbwðZ Ki‡e|
 
me kvw Í̄g~jK cÖbvjx wjwLZfv‡e w ’̄i K‡i wb‡Z n‡e I ¯úó 
I †evaMg¨ fvlvq Kg©x‡`i †gŠwLKfv‡e eywS‡q w`‡Z n‡e|
 

g¨vwUª· †mv‡qUvm© wjt 
Qq`vbv, RvZxq wek̂we`¨vjq, MvRxcyi-1704  

 

welqe ‘̄ 
jÿ¨ (Vision), D‡Ïk¨ (Mision) I 

µgaviv Kg©m~Px 
(Step by Step Approach) 

e¨emv mn‡hvMx †Kvb cÖKv‡ii `vmZ¡, ejc~e©K, F‡bi `v‡q 
kZ©e×, gvbyl †ePv‡Kbv ev Awb”QvK…Z kÖg Av`v‡q 

e¨emv m½x‡`i Øviv GB cÖKv‡ii kÖg Av`v‡qi d‡j hw` 
e¨emv mn‡hvMx jvfevb nq Zvn‡j Zv‡`i RwUjZvi `v‡q 

cÖZ¨ÿ I c‡ivÿfv‡e cÖevmx Kg©x‡`i Kv‡R RwoZ I wbhy³ 
‡`i we‡kl mhZœ c`‡ÿc wb‡Z 

e¨emv mn‡hvMx‡`i Kg©x‡`i KvR †Q‡o hvIqvi AwaKvi 
w`‡Z n‡e Ges Kg©x wb‡qvMKZ©v‡K hyw³m½Z †bvwUk w`‡q 
ivL‡j Zv‡K webv evavq PvKwi †_‡K Ae¨nwZ w`‡Z n‡e| 

Kgx©‡`i hv‡Z AgvbweK ev AcgvbRbK e¨envi, ˆ`wnK 
i Ges/A_ev MvwjMvjv‡Ri 

m¤§yLxb bv n‡Z nq Zv e¨emv mn‡hvMx mywbwðZ Ki‡e| 

me kvw Í̄g~jK cÖbvjx wjwLZfv‡e w ’̄i K‡i wb‡Z n‡e I ¯úó 
I †evaMg¨ fvlvq Kg©x‡`i †gŠwLKfv‡e eywS‡q w`‡Z n‡e| 

g¨vwUª· †mv‡qUvm© wjt KviLvbvq `vmZ¡, 
ejc~e©K, `vqe×, kZ©e×, Awb”QvK…Z kÖg 
Av`v‡q mg_©b K‡i bv| 

Kgx©‡`i hv‡Z AgvbweK ev AcgvbRbK 
e¨envi, ˆ`wnK `Û, gvbwmK ev kvixwiK 
AZ¨vPvi Ges MvwjMvjv‡Ri m¤§yLxb bv n‡Z 
nq Zv mywbwðZ K‡i| 

me kvw Í̄g~jK  e¨e ’̄v MÖn‡bi †ÿ‡Î 
†Kv¤úvbx bxwZgvjv I †`kxq AvBb †g‡b 
P‡j| GQvovI KviLvbvq eva¨Zvg~jK kÖg 
m¤ú‡K© mKj Kg©x‡`i cÖwkÿ‡bi e¨e ’̄v 
Ki‡e| 
DwjøwLZ mgqmxgvi g‡a¨ KviLvbvi 100% 
kÖwgK‡K G msµvšÍ cÖwkÿY cÖ`vb Kiv 
n‡e| 
 
Kg©m~wP: 
1. cÖwkÿY K¨v‡jÛvi cÖ ‘̄Z, 
2. wbqwgZ cÖwkÿY cÖ`vb, 
3. bZzb kÖwgK‡`i cÖwkÿY cÖ`vb 

I‡qj‡dqvi

`vwqZ¡kxj e¨vw³ mgqmxgv 

I‡qj‡dqvi Awdmvi 
31-12-2018 Bs Gi 
g‡a¨ 100% kÖwgK 
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HIGG Social 
Sustainability-Gi 

g~jbxwZ 
welqe ‘̄

gRyix, ÿwZc~iY I 
Ab¨vb¨ myweavw` 

(Wages, 
Compensation & 
Others Benefit) 

Kgx©i wb‡Ri I cwiev‡ii Rb¨ m‡šÍvlRbK Rxebhvc‡bi 
c‡ÿ ch©vß b¨vh¨ cvwikÖwgK cvIqvi AwaKvi AvBbZ cÖvc¨ 
mvgvwRK myweavi AwaKvi gvb¨ Ki‡j Ges wb‡P ewY©Z we‡kl 
cÖZ¨vkv †KvbiKg nvwb bv Ki‡j e¨emv 
†g‡b Pj‡e| 
 
miKvi Øviv wba©vwiZ b~¨bZg †eZ‡bi AvBb A_ev †hŠ_ `i 
KlvKwli wfwË‡Z wk‡ív‡`¨v‡Mi Aby‡gvw`Z gvb`Û, †hUv 
†ekx †mBgZ e¨emv mn‡hvMx b~¨bZg †eZ‡bi wbqg †g‡b 
Pj‡e| 
 
†eZ‡bi Í̄‡i  Kg©x‡`i  Kg©`ÿZv I wkÿvMZ †hvM¨Zv 
cÖwZdwjZ n‡e Ges wbqwgZ Kv‡Ri mgqKvj Abymv‡i 
†`Iqv n‡e| 
‡Kej we‡kl cwiw ’̄wZ‡Z Ges AvBbZ wbw`©ó Kiv cwigvYgZ 
ev †hŠ_ `i KlvKwl Øviv w ’̄i Kiv kZ©©gZ †eZb †_‡K ev` 
†`Iqvi AbygwZ ‡`Iqv n‡e| 

h‡_vwPZ Kg©N›Uv 
(Hours of Working)  

cÖwZôvb hLb mywbwðZ Ki‡e †h Kg©x‡`i cÖwZ mßv‡n 
wbqwgZ 48 N›Uvi †ekx KvR Ki‡Z n‡e bv ZLb Zviv GB 
bxwZ †g‡b Pj‡e| evsjv‡`k kÖgAvBb I 
ewY©Z e¨wZµgx †K‡m Dc‡iv³ 
Kiv hvq, †m‡ÿ‡Î IfviUvBg A_©vr AwZwiw
†`Iqvi AbygwZ Av‡Q| 
‡KejgvÎ e¨wZµgx cwiw ’̄wZ‡Z, †¯̂”Qvq IfviUvBg e¨envi 
Kiv hvq, hv wbqwgZ †eZb`‡ii GK I GK
†P‡q Kg `‡i †`Iqv hv‡e bv Ges †ckvMZ, wec`vk®‹vi 
†P‡q †ekx m¤¢vebv _vK‡e bv| ZvQvov, 

g¨vwUª· †mv‡qUvm© wjt 
Qq`vbv, RvZxq wek̂we`¨vjq, MvRxcyi-1704  

 

welqe ‘̄ 
jÿ¨ (Vision), D‡Ïk¨ (Mision) I 

µgaviv Kg©m~Px 
(Step by Step Approach) 

Kgx©i wb‡Ri I cwiev‡ii Rb¨ m‡šÍvlRbK Rxebhvc‡bi 
c‡ÿ ch©vß b¨vh¨ cvwikÖwgK cvIqvi AwaKvi AvBbZ cÖvc¨ 
mvgvwRK myweavi AwaKvi gvb¨ Ki‡j Ges wb‡P ewY©Z we‡kl 
cÖZ¨vkv †KvbiKg nvwb bv Ki‡j e¨emv mn‡hvMx GB bxwZ 

miKvi Øviv wba©vwiZ b~¨bZg †eZ‡bi AvBb A_ev †hŠ_ `i 
KlvKwli wfwË‡Z wk‡ív‡`¨v‡Mi Aby‡gvw`Z gvb`Û, †hUv 
†ekx †mBgZ e¨emv mn‡hvMx b~¨bZg †eZ‡bi wbqg †g‡b 

†eZ‡bi Í̄‡i  Kg©x‡`i  Kg©`ÿZv I wkÿvMZ †hvM¨Zv 
Kv‡Ri mgqKvj Abymv‡i 

‡Kej we‡kl cwiw ’̄wZ‡Z Ges AvBbZ wbw ©̀ó Kiv cwigvYgZ 
ev †hŠ_ `i KlvKwl Øviv w ’̄i Kiv kZ©©gZ †eZb †_‡K ev` 

HIGG Social Sustainability-Gi 
g~jbxwZi Av‡jv‡K g¨vwUª· †mv‡qUvm© wjt 
wewai b¨vh¨ cvwikÖwgK bxwZ cy‡ivcywi mg_©b 
K‡i, Ges GB D‡Ï‡k¨ GKRb kÖwg‡Ki 
wb‡Ri I cwiev‡ii Rb¨ m‡šÍvlRbK 
Rxebhvc‡bi c‡ÿ ch©vß b¨vh¨ cvwikÖwgK 
wnmve Kiv n‡q‡Q Ges Zv cÖ`v‡bi e¨e ’̄v 
Ki‡e| mswkøó wefvM, kÖwgK/Kg©Pvix‡`i 
cÖwkÿY cÖ`vb Kiv n‡e| 
Kg©m~wP: 
4. cÖwkÿY K¨v‡jÛvi cÖ ‘̄Z, 
5. wbqwgZ cÖwkÿY cÖ`vb, 
6. bZzb kÖwgK‡`i cÖwkÿY cÖ`vb 
7. gvbe m¤ú` wefvM, dvBb¨vÝ wefvM I 

mycvifvBRvi mn mKj Kg©KZ©v‡`i 
cÖwkÿY| 

e¨e ’̄vcK, GBP Avi
I‡qj‡dqvi

hLb mywbwðZ Ki‡e †h Kg©x‡`i cÖwZ mßv‡n 
wbqwgZ 48 N›Uvi †ekx KvR Ki‡Z n‡e bv ZLb Zviv GB 

evsjv‡`k kÖgAvBb I AvBGjI Øviv 
³ Kv‡Ri mgqmxgv AwZµg 

Kiv hvq, †m‡ÿ‡Î IfviUvBg A_©vr AwZwiw³ cvwikÖwgK 

‡KejgvÎ e¨wZµgx cwiw ’̄wZ‡Z, †¯̂”Qvq IfviUvBg e¨envi 
Kiv hvq, hv wbqwgZ †eZb`‡ii GK I GK-PZz_v©sk ¸‡Yi 
†P‡q Kg `‡i †`Iqv hv‡e bv Ges †ckvMZ, wec`vk®‹vi 
†P‡q †ekx m¤¢vebv _vK‡e bv| ZvQvov, cÖwZôvb Zv‡`i 

g¨vwUª· †mv‡qUvm© wjt wewai h‡_vwPZ 
Kg©N›Uv bxwZ mg_©b K‡i| Kg©N›Uv †hb 
†Kvb Ae ’̄v‡ZB e„w× bv cvq †m D‡Ï‡k¨ 
Drcv`b e„w×i mv‡_ mv‡_ †cÖvWvKkb 
†d¬v‡ii msL¨v evov‡bv n‡q‡Q Ges bZzb 
†gwkb µq Kiv n‡q‡Q Ges cÖ‡qvR‡b 
Av‡ivI †gwkb µq Kiv n‡e| 
‡h †Kvb cwiw ’̄wZ‡Z †hb Kg©N›Uv ea©b bv 
K‡i AvBb †gvZv‡eK cwiPvjbv Kiv m¤¢e 
nq Zv wbwðZ Kiv n‡e| 

e¨e ’̄vcK GBP Avi 
e¨e ’̄vcK Drcv`b 
†gKvwbK¨vj B

`vwqZ¡kxj e¨vw³ mgqmxgv 

e¨e ’̄vcK, GBP Avi Ges 
I‡qj‡dqvi Awdmvi 

31/12/2018 mv‡ji 
g‡a¨ 
100% kÖwgK 

e¨e ’̄vcK GBP Avi 
e¨e ’̄vcK Drcv`b 
†gKvwbK¨vj Bwb&Rwbqvi  

31-12-2020 Bs 
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HIGG Social 
Sustainability-Gi 

g~jbxwZ 
welqe ‘̄

Kg©x‡`i cÖwZwU Kv‡Ri w`‡b wekÖv‡gi Rb¨ weiwZ
mvZ w`‡b Kgc‡ÿ GKw`‡bi QzwUi AwaKvi †`‡e, Gi 
GKgvÎ e¨wZµg n‡e hw` †hŠ_ Pyw
cÖ‡hvR¨ nq| 

Kg©x mswkøóZv I †hvMv‡hvM 

(Worker 
Involvement & 

Communication) 

e¨emv cÖwZôvb¸‡jvt (K) Kgx©‡`i ¯̂vaxbfv‡e I MbZvwš¿K 
Dcv‡q kÖgmsN M‡o †Zvjvi AwaKvi gvb¨ Ki‡e (L) kÖg 
ms‡Ni m`m¨Zvi Kvi‡Y †Kvb Kgx©i cÖwZ ˆelg¨g~jK AvPiY 
Ki‡e bv Ges (M) Kgx©‡`i †hŠ_ `i KlvKwl Kivi 
AwaKviwU‡K gvb¨ K‡i Pj‡e| 
civgk© msµvšÍ wel‡q my‡hvM cÖ`vb Ki‡e| (O) 
wewfbœ cÖvwZôvwbK wm×všÍ †hgb Kv‡Ri wmwWDj, QzwU 
(AemiKvjxb) mgq wba©vi‡bi †ÿ‡Î my‡hvM cÖ`vb Ki‡e|
 
Kgx© cÖwZwbwa‡`i Kg© ’̄‡j Kgx©‡`i m‡½ †hvMv‡hvM Kiv ev 
Zv‡`i m‡½ K‡_vcK_‡b e¨emv mn‡hvMxiv evav †`‡e bv|
 
‡hme †`‡k kÖg ms‡Ni wµqvKjvc †eAvBbx g‡b Kiv nq ev 
†hLv‡b ¯̂vaxbfv‡e MbZvwš¿K kÖg ms‡Ni wµqvKjv‡ci 
AbygwZ †bB †mLv‡b e¨emv mn‡hvMxiv H bxwZ‡K gvb¨ 
Ki‡Z Kgx©‡`i ¯̂vaxbfv‡e wbR¯

g¨vwUª· †mv‡qUvm© wjt 
Qq`vbv, RvZxq wek̂we`¨vjq, MvRxcyi-1704  

 

welqe ‘̄ 
jÿ¨ (Vision), D‡Ïk¨ (Mision) I 

µgaviv Kg©m~Px 
(Step by Step Approach) 

Kg©x‡`i cÖwZwU Kv‡Ri w`‡b wekÖv‡gi Rb¨ weiwZ Ges cÖwZ 
mvZ w`‡b Kgc‡ÿ GKw`‡bi QzwUi AwaKvi †`‡e, Gi 
GKgvÎ e¨wZµg n‡e hw` †hŠ_ Pyw³‡Z ewY©Z e¨wZµg 

Kg©m~wPt 
1. wbqwgZ †gwk‡bi iÿbv‡eÿY, 
2. Kgx©i Drcv`b ÿgZv e„w×i cÖwkÿY, 
3. cÖ‡qvR‡b AwaK `ÿ kÖwgK wb‡qvM 

Kiv n‡e| 
4. Riæix IfviUvB‡gi Rb¨ wba©vwiZ 

Aby‡gv`b cÖwµqvi gva¨‡g AbygwZ 
†`qv n‡e| 

5. gvbe m¤ú` wb‡qvM wefvM, †cÖvWvKkb 
mycvifvBRvi, †cÖvWvKkb cøvwbs ÷vd 
I ‡mjm& wefvM Kg©KZ©v‡`i cÖwkÿY| 

t (K) Kgx©‡`i ¯̂vaxbfv‡e I MbZvwš¿K 
Dcv‡q kÖgmsN M‡o †Zvjvi AwaKvi gvb¨ Ki‡e (L) kÖg 
ms‡Ni m`m¨Zvi Kvi‡Y †Kvb Kgx©i cÖwZ ˆelg¨g~jK AvPiY 

(M) Kgx©‡`i †hŠ_ `i KlvKwl Kivi 
 (N) Kg©x‡`i Awf‡hvM I 

civgk© msµvšÍ wel‡q my‡hvM cÖ`vb Ki‡e| (O) kÖwgK‡`i 
wewfbœ cÖvwZôvwbK wm×všÍ †hgb Kv‡Ri wmwWDj, QzwU 
(AemiKvjxb) mgq wba©vi‡bi †ÿ‡Î my‡hvM cÖ`vb Ki‡e| 

Kgx©‡`i m‡½ †hvMv‡hvM Kiv ev 
Zv‡`i m‡½ K‡_vcK_‡b e¨emv mn‡hvMxiv evav †`‡e bv| 

‡hme †`‡k kÖg ms‡Ni wµqvKjvc †eAvBbx g‡b Kiv nq ev 
†hLv‡b ¯̂vaxbfv‡e MbZvwš¿K kÖg ms‡Ni wµqvKjv‡ci 
AbygwZ †bB †mLv‡b e¨emv mn‡hvMxiv H bxwZ‡K gvb¨ 
Ki‡Z Kgx©‡`i ¯̂vaxbfv‡e wbR¯̂ cÖwZwbwa wbev©Pb Kivi 

µgvš̂‡q KviLvbvi 100% kÖwgK‡K 
Kg©‡ÿ‡Î Zv‡`i mswkøóZv I †hvMv‡hvM 
Ges ‡hŠ_ `i KlvKwl I msNe× nIqvi 
¯̂vaxbZv m¤ú‡K© wbqwgZ cÖwkÿY cÖ`vb Kiv 
n‡e I my‡hvM-myweav †`qv n‡e| Avi G 
j‡ÿ¨ cÖwZ 2gvm AšÍi kÖwgK cÖwZwbwa‡`i 
mfv AbywôZ nq Ges 3 gvm AšÍi Awf‡hvM 
KwgwUi m`m¨‡`i wb‡q mfv nq| 
Kg©m~wPt 
1. cÖwkÿY K¨v‡jÛvi cÖ ‘̄Z, 
2. wbqwgZ cÖwkÿY cÖ`vb, 
3. bZzb kÖwgK‡`i cÖwkÿY cÖ`vb, 
4. c~bt cÖwkÿY cÖ`vb| 
5. Kg©x‡`i Awf‡hvM I civgk© msµvšÍ 

wel‡q wmÏvšÍ I my‡hvM cÖ`vb m¤ú‡K© 
cÖwkÿY 

Kgcøv‡qÝ
†dqvi Awdmvi

`vwqZ¡kxj e¨vw³ mgqmxgv 

Kgcøv‡qÝ, GWwgb I I‡qj 
†dqvi Awdmvi 

‡Uªwbs K¨‡jÛvi Abyhvqx 
 
 
31/12/2018 mv‡ji 
g‡a¨ 
100% Kgx©/Pjgvb 
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HIGG Social 
Sustainability-Gi 

g~jbxwZ 
welqe ‘̄

AbygwZ †`‡e hv‡Z Zv‡`i m‡½ †Kv¤úvwb Kg© ’̄‡ji welq¸wj 
wb‡q Avjvc Av‡jvPbv Ki‡Z cv‡i|

‡ckvMZ ¯̂v ’̄¨ I wbivcËv 
(Occupational 

Health & Safety) 

HIGG Social Sustainability
Av‡jv‡K wewa‡Z ewb©Z wbw`©ó cÖZ¨vkv nvwb bv K‡i e¨e
mn‡hvMx hw` Kg©x Ges ’̄vbxq m¤úª`v‡qi my ’̄¨ Kv‡Ri I 
Rxeb hvc‡bi cwi‡ek gvb¨ K‡i Zvn‡j Zviv GB bxwZ 
†g‡b Pj‡e| Aí eqmx Kg©x, bZzb I m¤¢vebvgq gv‡qiv Ges 
weKjv½ e¨w³iv we‡kl wbivcËv cv‡eb Z‡e GB wbivcËv 
ïay Zv‡`i g‡a¨ mxgve× _vK‡e bv|
 
e¨emv mn‡hvMx †ckvMZ ¯̂v ’̄¨ I wbivcËvi wbqg A_ev 
†hLv‡b †`kxq AvBb `~e©j A_ev K‡Vvifv‡e ejer bv 
†mLv‡b AvšÍR©vwZK gvb Abymib Ki‡e|
 
wbivc` I my ’̄¨ Kv‡Ri cwi‡ek mywbwðZ Kivi Rb¨ e¨e ’̄vi 
weKvk I m¤úv`b Kivi Rb¨ cwiPvjK eM© I Kwg©‡`i, 
Ges/A_ev Zv‡`I cÖwZwbwa‡`i g‡a¨ mwµq mn‡hvMxZv 
GKvšÍ Riæix| †ckvMZ ¯̂v ’̄¨ I wbivcËv mwgwZ MVb K‡i 
GUv Kiv m¤¢e| 
 
Kg©x‡`i ¯̂v ’̄¨ I wbivcËvq wec‡`i m¤¢vebv mÜvb, g~j¨vqb, 
cwinvi I cÖwµqvi Rb¨ mye¨e ’̄v Av‡Q wKbv Zv e¨emv 
mn‡hvMxiv mywbwðZ Ki‡e| Kv‡Ri `iæb, Kv‡Ri mgq ev 
Kv‡Ri m‡½ RwoZ Kg©x‡`i `~N©Ubv
cÖwZ‡iv‡ai Rb¨ Zviv djcÖmy Dcvq Aej¤^b Ki‡e| GBme 

g¨vwUª· †mv‡qUvm© wjt 
Qq`vbv, RvZxq wek̂we`¨vjq, MvRxcyi-1704  

 

welqe ‘̄ 
jÿ¨ (Vision), D‡Ïk¨ (Mision) I 

µgaviv Kg©m~Px 
(Step by Step Approach) 

AbygwZ †`‡e hv‡Z Zv‡`i m‡½ †Kv¤úvwb Kg© ’̄‡ji welq¸wj 
wb‡q Avjvc Av‡jvPbv Ki‡Z cv‡i| 

6. kÖwgK cÖwZwbwa‡`i wewfbœ AwW‡U 
_vKvi my‡hvM K‡i †`qv n‡e| 

 
 

HIGG Social Sustainability-Gi g~jbxwZi 
wbw`©ó cÖZ¨vkv nvwb bv K‡i e¨emv 

mn‡hvMx hw` Kg©x Ges ’̄vbxq m¤úª`v‡qi my ’̄¨ Kv‡Ri I 
Rxeb hvc‡bi cwi‡ek gvb¨ K‡i Zvn‡j Zviv GB bxwZ 

bZzb I m¤¢vebvgq gv‡qiv Ges 
v cv‡eb Z‡e GB wbivcËv 

g‡a¨ mxgve× _vK‡e bv| 

e¨emv mn‡hvMx †ckvMZ ¯̂v ’̄¨ I wbivcËvi wbqg A_ev 
†hLv‡b †`kxq AvBb ~̀e©j A_ev K‡Vvifv‡e ejer bv 
†mLv‡b AvšÍR©vwZK gvb Abymib Ki‡e| 

Kv‡Ri cwi‡ek mywbwðZ Kivi Rb¨ e¨e ’̄vi 
weKvk I m¤úv`b Kivi Rb¨ cwiPvjK eM© I Kwg©‡`i, 
Ges/A_ev Zv‡`I cÖwZwbwa‡`i g‡a¨ mwµq mn‡hvMxZv 
GKvšÍ Riæix| †ckvMZ ¯̂v ’̄¨ I wbivcËv mwgwZ MVb K‡i 

Kg©x‡`i ¯̂v ’̄¨ I wbivcËvq wec‡`i m¤¢vebv mÜvb, g~j¨vqb, 
winvi I cÖwµqvi Rb¨ mye¨e ’̄v Av‡Q wKbv Zv e¨emv 

mn‡hvMxiv mywbwðZ Ki‡e| Kv‡Ri `iæb, Kv‡Ri mgq ev 
Kv‡Ri m‡½ RwoZ Kg©x‡`i `~N©Ubv, AvNvZ ev Amy ’̄¨Zv 
cÖwZ‡iv‡ai Rb¨ Zviv djcÖmy Dcvq Aej¤^b Ki‡e| GBme 

g¨vwUª· †mv‡qUvm© wjt KviLvbvq ‡ckvMZ 
¯̂v ’̄¨ I wbivcËv wbwðZ Kivi j‡ÿ¨ 
BGBPGm KwgwU MVb K‡i‡Q Ges †mdwU 
KwgwU MVb Kiv n‡q‡Q| KviLvbvi 
kÖwgK‡`i ‡ckvMZ ¯̂v ’̄¨ I wbivcËv wel‡q 
wbqwgZ cÖwkÿb cÖ`vb Kiv n‡q _v‡K| 
GQvov KviLvbvq GKRb ‡iwR÷vW© 
wPwKrmK, GKRb †gwWK¨vj G¨vwm‡÷›U  
Ges GKRb bvm© wb‡qvM Kiv Av‡Q| 
KviLvbvq 100 fvM kÖwgK‡`i †ckvMZ 
¯̂v ’̄¨ I wbivcËv wbwðZ Kivi Rb¨ wewfbœ 
Kg©m~Px MÖnY Ki‡e| 
DwjøwLZ mgqmxgvi g‡a¨ nZvn‡Zi NUbv 
100% Kwg‡q 0 (kyy‡Y¨i) †KvUvq Avbv 
n‡e| 
Kg©mywPt 

1. wbqwgZ cÖwkÿY, 
2. cÖwZwU BbRywii Z`šÍ, 
3. Kg©‡ÿ‡Îi SzwK wbiæcb, 
4. SzwK cÖwZ‡iv‡a cÖwZ‡iva I 

cÖwZKvig~jK e¨e ’̄v MÖnY, Ges 
5. Pjgvb wbixÿY| 

Kgcøv‡qÝ Awdmvi
I‡qj†dqvi Awdmvi

`vwqZ¡kxj e¨vw³ mgqmxgv 

Kgcøv‡qÝ Awdmvi I 
I‡qj†dqvi Awdmvi 

30-12-18 Bs 
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HIGG Social 
Sustainability-Gi 

g~jbxwZ 
welqe ‘̄

Dcvq Kg© ’̄‡j mnRvZ wec`vk¼vi Kvib¸wj hZUv mgxwPb 
†mBgZ Kg Kivi cÖ‡Póv Ki‡e|  
 
e¨emv mn‡hvMxiv eva¨Zvg~jK exgv cÖKí m‡gZ `~N©Ubvq 
Kg©‡`i wbivcËvq Dbœqb mva‡bi cÖqvk Ki‡e|
wbwR‡`i cÖfve †ÿ‡Îi cwiwa g‡a¨ e¨emv mn‡hvMxiv 
meiKg Dchy³ Dcvq Aej¤^b Ki‡e hv‡Z wb‡qvMKZ©v 
Kg©x‡`i †h evm ’̄vb Ges e¨env‡ii Rb¨ †hme hš¿cvwZ I 
wewìs cwimi †`q Zv †hb myw ’̄Z I myiwÿZ nq Ges 
c~e©vbygvb Kiv hvq Ggb m¼Uve ’̄v  †_‡K myiwÿZ ivLv hvq| 
Avmbœ wec‡` Kg©xi AbygwZ bv wb‡q cwimi †_‡K cÖ ’̄vb 
Kivi †h AwaKvi Av‡Q Zv e¨emv mn‡hvMx gvb¨ K‡i|
e¨emv mn‡hvMx ch©vß †ckvMZ wPwKrmv mnvqZv I 
Avbylvw½K mye¨e ’̄v mywbwðr K‡i| 
e¨emv mn‡hvMx cvbxq Rj, wbivc` I cwi”Qbœ Avnvi Kiv I 
wekÖvg Kivi ’̄vb I cwi”Qbœ I wbivc` ivbœv Kiv I Lvevi 
gRy` ivLvi ’̄vb cvIqvi AwaKvi mywbwðZ Ki‡e| ZvQvov, 
e¨emv mn‡hvMxiv me©`v meKgx‡`i webvg~‡j¨ Kvh©Ki 
e¨w³MZ myiÿv miÄvg A_©vr cv‡m©vb
(wcwcB) †`‡e| 

 
 

Kg©x `ÿvqb I Dbœqb 
(Worker Treatment 

& Development) 

KviLvbvi kÖwgK-Kg©Pvixi Kg©Rxe‡b `ÿZv e„w× I Dbœq‡b 
g¨vwUª· †mv‡qUvm© wjt Gi DaŸ©Zb KZ©„cÿ
_v‡K| Avi G j‡ÿ¨ mKj bZzb I cyivZb 
Ges mycvifvBRvi I DaŸ©Zb óvd‡`i 
wbh©vZb we‡ivax cÖwkÿb †`qv nq|
c×wZ, ¯̂v ’̄¨MZ mZK©Zv I `ÿZv evov‡Z cv‡mv©bvj 
dvBb¨vÝ I e¨v‡jwÝs ev‡RU Ges d¨vwgwj cøvwbs I 

g¨vwUª· †mv‡qUvm© wjt 
Qq`vbv, RvZxq wek̂we`¨vjq, MvRxcyi-1704  

 

welqe ‘̄ 
jÿ¨ (Vision), D‡Ïk¨ (Mision) I 

µgaviv Kg©m~Px 
(Step by Step Approach) 

Dcvq Kg© ’̄‡j mnRvZ wec`vk¼vi Kvib¸wj hZUv mgxwPb 
 

e¨emv mn‡hvMxiv eva¨Zvg~jK exgv cÖKí m‡gZ ~̀N©Ubvq 
Kg©‡`i wbivcËvq Dbœqb mva‡bi cÖqvk Ki‡e| 
wbwR‡`i cÖfve †ÿ‡Îi cwiwa g‡a¨ e¨emv mn‡hvMxiv 

Dcvq Aej¤^b Ki‡e hv‡Z wb‡qvMKZ©v 
Kg©x‡`i †h evm ’̄vb Ges e¨env‡ii Rb¨ †hme hš¿cvwZ I 

wìs cwimi †`q Zv †hb myw ’̄Z I myiwÿZ nq Ges 
c~e©vbygvb Kiv hvq Ggb m¼Uve ’̄v  †_‡K myiwÿZ ivLv hvq| 
Avmbœ wec‡` Kg©xi AbygwZ bv wb‡q cwimi †_‡K cÖ ’̄vb 
Kivi †h AwaKvi Av‡Q Zv e¨emv mn‡hvMx gvb¨ K‡i| 
e¨emv mn‡hvMx ch©vß †ckvMZ wPwKrmv mnvqZv I 

 
e¨emv mn‡hvMx cvbxq Rj, wbivc` I cwi”Qbœ Avnvi Kiv I 
wekÖvg Kivi ’̄vb I cwi”Qbœ I wbivc` ivbœv Kiv I Lvevi 
gRy` ivLvi ’̄vb cvIqvi AwaKvi mywbwðZ Ki‡e| ZvQvov, 
e¨emv mn‡hvMxiv me©`v meKgx‡`i webvg~‡j¨ Kvh©Ki 

MZ myiÿv miÄvg A_©vr cv‡m©vbvj †cÖv‡Uw±f BKzc‡g›U 

Kg©Pvixi Kg©Rxe‡b `ÿZv e„w× I Dbœq‡b 
g¨vwUª· †mv‡qUvm© wjt Gi DaŸ©Zb KZ©„cÿ me©`v m‡Pô 

Avi G j‡ÿ¨ mKj bZzb I cyivZb kÖwgK-Kg©Pvixi 
DaŸ©Zb óvd‡`i kÖwgK nqivbx I 

wbh©vZb we‡ivax cÖwkÿb †`qv nq| k„s•Ljv bxwZgvjv I 
¯̂v ’̄¨MZ mZK©Zv I `ÿZv evov‡Z cv‡mv©bvj 

dvBb¨vÝ I e¨v‡jwÝs ev‡RU Ges d¨vwgwj cøvwbs I 

KviLvbvi kÖwgK‡`i Kg©Rxe‡b `ÿZv e„w× 
I Dbœq‡b g¨vwUª· †mv‡qUvm© wjt wb‡¤œv³ 
Kg©m~Pxi gva¨‡g DwjøwLZ mgqmxgvi g‡a¨ 
100% Kg©x `ÿvqb I Dbœqb Ki‡e| 
 
Kg©m~wP: 
1. cÖwkÿY K¨v‡jÛvi cÖ ‘̄Z, 

I‡qj †dqvi Awdmvi

`vwqZ¡kxj e¨vw³ mgqmxgv 

I‡qj †dqvi Awdmvi 

‡Uªwbs K¨‡jÛvi Abyhvqx 
 
 
31/12/2018 mv‡ji 
g‡a¨ 
100% Kgx©/Pjgvb  
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HIGG Social 
Sustainability-Gi 

g~jbxwZ 
welqe ‘̄

wi‡cªvWvw±f †nj_& Gi Dci we‡kl cÖwkÿb †`qv nq|
GQvovI mvaviY ¯̂v ’̄¨, GBPAvBwf/GBWm& m¤ú‡K©
†`qv nq| 
mKj bZzb kÖwgK-Kg©Pvixiv Diversity and E

m¤ú‡K© cÖwkÿb †c‡q _v‡K Ges mycvifvBRvi, Wv
bvm©‡`i G m¤ú‡K© m‡PZbZvg~jK cÖwkÿb †`qv nq|
my‡hvM-myweav ‡`qvi †ÿ‡Î g¨vwUª· †mv‡qUvm© wjt Gi DaŸ©Zb 
KZ©„cÿ kÖwgK‡`i `ÿZvi wePv‡i mgvb myweav cvq|
 
 
 
 

Ae¨vnwZ I QuvUvB 
(Termination & 
Retrenchment) 

g¨vwUª· †mv‡qUvm© wjt Gi DaŸ©Zb KZ©„cÿ evsjv‡`k kÖg 
AvBb 2006 (ms‡kvwaZ-2013) Gi mKj aviv, 
Social Sustainability-Gi
AvBGjI Ges wkí m¤úwK©Z AvBb Gi mKj wbqg bxwZi 
cÖwZ m¤§vb cÖ`k©b c~e©K wewfbœ †µZv/evqv‡ii D
bxwZgvjvi ¯̂c‡ÿ gZvg‡Zi mv‡_ mvgÄm¨ weavb K‡i mKj 
kÖwg‡Ki †ÿ‡Î Ae¨vnwZ I QvuUvB cÖwµqv evsjv‡`k kÖg 
AvBb 2006 (ms‡kvwaZ-2013) Abyhvqx hv‡Z nq Zvi 
wbwðZ Ki‡bi †Nvlbv K‡i‡Qb| GB g‡g© KviLvbvq G 
bxwZgvjvwU ev Í̄evq‡b AÎ †Kv¤úvbx DaŸ©Zb K
Aw½Kvive×| 

g¨vwUª· †mv‡qUvm© wjt 
Qq`vbv, RvZxq wek̂we`¨vjq, MvRxcyi-1704  

 

welqe ‘̄ 
jÿ¨ (Vision), D‡Ïk¨ (Mision) I 

µgaviv Kg©m~Px 
(Step by Step Approach) 

wi‡cªvWvw±f †nj_& Gi Dci we‡kl cÖwkÿb †`qv nq| 
GQvovI mvaviY ¯̂v ’̄¨, GBPAvBwf/GBWm& m¤ú‡K© cÖwkÿb 

Diversity and Equality 

†c‡q _v‡K Ges mycvifvBRvi, Wv³vi, 
bvm©‡`i G m¤ú‡K© m‡PZbZvg~jK cÖwkÿb †`qv nq| 

g¨vwUª· †mv‡qUvm© wjt Gi DaŸ©Zb 
kÖwgK‡`i `ÿZvi wePv‡i mgvb myweav cvq| 

2. wbqwgZ cÖwkÿY cÖ`vb| 
3. bZzb kÖwgK‡`i cÖwkÿY cÖ`vb| 
4. k„s•Ljv bxwZgvjv I c×wZi Dci 

cÖwkÿb| 
5. ¯̂v ’̄¨MZ mZK©Zv I `ÿZv evov‡Z 

cv‡mv©bvj dvBb¨vÝ I e¨v‡jwÝs ev‡RU 
Ges d¨vwgwj cøvwbs I wi‡cªvWvw±f 
†nj_& Gi Dci we‡kl cÖwkÿb| 

6. mvaviY ¯̂v ’̄¨, GBPAvBwf/GBWm& 
m¤ú‡K© cÖwkÿb| 

7. mKj bZzb kÖwgK-Kg©Pvixiv 
Diversity and Equality m¤ú‡K© 
cÖwkÿb| 

g¨vwUª· †mv‡qUvm© wjt Gi DaŸ©Zb KZ©„cÿ evsjv‡`k kÖg 
2013) Gi mKj aviv, HIGG 

Gi g~jbxwZi Av‡jv‡K, 
AvBGjI Ges wkí m¤úwK©Z AvBb Gi mKj wbqg bxwZi 

wewfbœ †µZv/evqv‡ii D³ 
bxwZgvjvi ¯̂c‡ÿ gZvg‡Zi mv‡_ mvgÄm¨ weavb K‡i mKj 
kÖwg‡Ki †ÿ‡Î Ae¨vnwZ I QvuUvB cÖwµqv evsjv‡`k kÖg 

2013) Abyhvqx hv‡Z nq Zvi 
wbwðZ Ki‡bi †Nvlbv K‡i‡Qb| GB g‡g© KviLvbvq G 
bxwZgvjvwU ev Í̄evq‡b AÎ †Kv¤úvbx DaŸ©Zb KZ©„cÿ 

Ae¨vnwZ I QvuUvB cÖwµqvi ‡ÿ‡Î kÖwgK, 
Kg©Pvix I Kg©KZ©v mKj cÖKvi ‰elg¨ I 
nqivbx g~jvrcvUb K‡i Kvh©µg cwiPvjbvi 
j‡ÿ¨B G bxwZgvjv cÖYqb Kiv n‡q‡Q|  
Ae¨vnwZ I QvuUvB cÖwµqvi ‡ÿ‡Î mKj 
kÖwgK‡`i cÖvc¨ 100% cvIbvw` cwi‡kva 
Ki‡e| 
kÖwgK‡`i PvKzix n‡Z Ae¨vnwZ †`Iqvi 
D‡Ï‡k¨ KviLvbvq wb¤œwjwLZ Kg©KvÛ 
wbwl×- 

 
1. kvwiixK ev gvbwmKfv‡e wbh©vZb ev 

†nqcÖwZcbœ Kiv|  
2. Avw_©K †Kvb kvw Í̄ cÖ`vb Kiv|  
3. ‡eZb-fvZv ev gRyix ’̄wMZ Kiv| 

e¨e ’̄vcK 

`vwqZ¡kxj e¨vw³ mgqmxgv 

e¨e ’̄vcK -GBP Avi  31-12-18 Bs 
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kÖg I Kg©‡ÿ‡Î `ÿZv 
(f¨vjy †PBb) 
Labor & 

Workplace 
Performance 
(Value Chain) 

g¨vwUª· †mv‡qUvm© wjt Zvi DË‡ivËi DbœwZ mva‡bi j‡¶¨ 
Gi e¨e ’̄vcbv KZ…c¶ `„p cÖwZÁ| GB D‡Ïk¨‡K m
Kv‡h© cwibZ Ki‡Z, Kg©Pvix‡`i  Rb¨ mnvqK Kg© 
wbwðZ Ki‡Z Ges gvbevwaKvi
(Compliance & Human Rights
cÖwZwôZ Ki‡Z g¨vwUª· †mv‡qUvm© wjt KZ…©c¶ cÖwZkÖæwZe×|
Avi ZviB avivevwnKZvq Gi mv‡_ mswkøó mKj mn‡hvMx 
cÖwZôvb I A½-msMVb‡`i Kgcøv‡qÝ wbwðZ Kivi Rb¨ 
wewfbœ mgq g¨vwUª· †mv‡qUvm© wjt Zvi mvcøvqvi I mve
K›Uªv± cÖwZôvb 
 

Avk¼vRbK Kg©wbhyw³ bv 
(No Precarious 
Employment) 

GB Aa¨v‡q ewb©Z we‡kl cÖZ¨vkvi nvwb bv 
mn‡hvMx I bxwZ †g‡b Pj‡e hLb K) Zviv mywbwðZ Ki‡e 
†h Zv‡`i Kg©wbhyw³i m¤úK© Zv‡`i Kg©x‡`i wecbœ Ki‡Qbv 
Ges mvgvwRK ev Avw_©Kfv‡e Amnvq K‡i w`‡”Qbv; L) 
ivóªxq AvBb cÖ_v ev ixwZ Ges AvšÍR©vwZK kÖ‡gi Av`k©gvb, 
†hwU‡Z †ewk wbivcËv cvIqv hvq †mBgZ

g¨vwUª· †mv‡qUvm© wjt 
Qq`vbv, RvZxq wek̂we`¨vjq, MvRxcyi-1704  

 

welqe ‘̄ 
jÿ¨ (Vision), D‡Ïk¨ (Mision) I 

µgaviv Kg©m~Px 
(Step by Step Approach) 

4. Kvh©v‡`k ev Pzw³ Ges cwiPqcÎ mn 
†Kvb cÖ‡qvRbxq KvMRcÎ AvUwK‡q 
ivLvv| 

 

DË‡ivËi DbœwZ mva‡bi j‡¶¨ 
Gi e¨e ’̄vcbv KZ…c¶ `„p cÖwZÁ| GB D‡Ïk¨‡K mwVKfv‡e 

‡`i  Rb¨ mnvqK Kg© cwi‡ek 
wbwðZ Ki‡Z Ges gvbevwaKvi I mgš̂‡qi 

& Human Rights) g~jbxwZ‡K 
cÖwZwôZ Ki‡Z g¨vwUª· †mv‡qUvm© wjt KZ…©c¶ cÖwZkÖæwZe×| 
Avi ZviB avivevwnKZvq Gi mv‡_ mswkøó mKj mn‡hvMx 

msMVb‡`i Kgcøv‡qÝ wbwðZ Kivi Rb¨ 
wewfbœ mgq g¨vwUª· †mv‡qUvm© wjt Zvi mvcøvqvi I mve-

g¨vwUª· †mv‡qUvm© wjt 100% ißvwbgyLx 
cÖwZôvb| Avi ZviB avivevwnKZvq Gi 
mv‡_ mswkøó mKj mn‡hvMx cÖwZôvb I A½-
msMVb‡`i Kgcøv‡qÝ wbwðZ Kivi Rb¨ 
wewfbœ mgq g¨vwUª· †mv‡qUvm© wjt Zvi 
mvcøvqvi I mve-K›Uªv± cÖwZôvb AwWU K‡i 
_v‡K| g¨vwUª· †mv‡qUvm© wjt Zvi mKj 
mvcøvqvi I mve-K›Uªv± cÖwZôv‡bi DaŸ©Zb 
Kg©KZ©v‡`i wb‡q evsjv‡`k kÖg AvBb 
wel‡q cÖwkÿ‡bi e¨e ’̄v Ki‡e| 
Kg©m~Pxt 

1. wcwiIwWK¨vj B›Uvibvj AwWU 
2. mKj mvcøvqvi I mve-K›Uªv± 

cÖwZôv‡bi DaŸ©Zb Kg©KZ©v‡`i wb‡q 
evsjv‡`k kÖg AvBb wel‡q 
cÖwkÿ‡bi e¨e ’̄v 
 

Kgcøv‡qÝ

GB Aa¨v‡q ewb©Z we‡kl cÖZ¨vkvi nvwb bv K‡i e¨emv 
mn‡hvMx I bxwZ †g‡b Pj‡e hLb K) Zviv mywbwðZ Ki‡e 

i m¤úK© Zv‡`i Kg©x‡`i wecbœ Ki‡Qbv 
Ges mvgvwRK ev Avw_©Kfv‡e Amnvq K‡i w`‡”Qbv; L) 
ivóªxq AvBb cÖ_v ev ixwZ Ges AvšÍR©vwZK kÖ‡gi Av`k©gvb, 
†hwU‡Z †ewk wbivcËv cvIqv hvq †mBgZ wba©vwiZ GKwU 

g¨vwUª· †mv‡qUvm© wjt KviLvbvq kÖwgK‡`i 
Rb¨ GKwU wbivc` Kg©cwi‡ek wbwðZ 
K‡i| Kg©x‡`i Zv‡`i AwaKvi, `vwqZ¡ Ges 
Kv‡Ri N›Uv, cvwikÖwgK Ges †eZ‡bi 
wel‡q cÖwkÿ‡bi gva¨‡g AewnZ Kiv nq 
Ges G‡ÿ‡Î g¨vwUª· †mv‡qUvm© wjt ‡`kxq 

I‡qj†dqvi Awdmvi

`vwqZ¡kxj e¨vw³ mgqmxgv 

Kgcøv‡qÝ 31-12-2018 Bs  

I‡qj†dqvi Awdmvi 

31-12-2018 Bs Gi 
g‡a¨ 100% kÖwgK| 
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¯̂xK…Z I bw_fz³ Kg©wbhyw³i m¤ú‡K©i wfwË‡Z KvR Kiv 
n‡e| 
 
Kg©wbhyw³i Av‡M, e¨emv mn‡hvMx Zv‡`i Kg©‡`i Zv‡`i 
AwaKvi, `vwqZ¡ Ges Kv‡Ri N›Uv, cvwikÖwgK Ges †eZ‡bi 
kZ©m‡gZ wbhyw³i kZ© wel‡q mnR‡eva¨ Z_¨ Rvwb‡q ‡`‡e|
 
e¨emv mn‡hvMx‡`i bvix cyiæl Df
m‡šÍvlRbK Kv‡Ri cwiw ’̄wZ †`Iqvi cÖqvm Ki‡Z n‡e hv‡Z 
Zv‡`i gv-evev ev ZZ¡veavbKvixi f~wgKvq mvnvh¨ Kiv hvq, 
GUv we‡kl K‡i cÖevmx Kg©x I †gŠmygx Kg©x‡`i †ÿ‡Î 
cÖ‡hvR¨ hv‡`i mšÍvb‡`i cÖevmx‡`i †`‡ki evox‡Z †i‡L 
Avm‡Z nq| 
 
e¨emv mn‡hvMxiv wbhyw³i e‡›`ve Í̄ Ggbfv‡e e¨envi Ki‡e 
bv hv †R‡bï‡b AvB‡bi cÖK…Z D‡Ï‡k¨i m‡½ mymvgÄm¨ bv| 
Zv‡Z Av‡Q K) wkÿvbwewk cÖKí †hLv‡b Kg©‡KŠkj †kLv‡bv 
ev wbqwgZ wbhyw³i †Kvb AwfcÖvq †bB, L) †gŠmygx ev 
AvKw¯§K KvR hv Kgx‡`i wbivcËv e¨nZ Ki‡Z cv‡i Ges 
M) ïay kÖgwfwËK Pzw³-Z‡e Zv GB ch©šÍ mxwgZ bv| 
ZvQvov, Ggbfv‡e mveK›Uªv± Kiv n‡e bv hv Kg©x‡`i 
AwaKvi e¨vnZ Ki‡Z cv‡i| 

cwi‡ek myiÿv 
(Protection of 
Environment) 

GB Aa¨v‡q ewb©Z we‡kl cÖZ¨vkv nvwb bv K‡i e¨emv 
mn‡hvMx hLb cwi‡ek Aeÿq Gwo‡q hvIqvi Rb¨ h‡_vchy
c`‡ÿc †b‡e ZLb Zviv GB bxwZ ‡g‡b Pj‡e|
wµqv Kjv‡ci d‡j cwi‡e‡k ¸iæZ¡c~b© cÖfve e¨emv 
mn‡hvMx‡`i g~j¨vqb K‡i †`L‡Z n‡e Ges cwi‡e‡ki cÖwZ 

g¨vwUª· †mv‡qUvm© wjt 
Qq`vbv, RvZxq wek̂we`¨vjq, MvRxcyi-1704  

 

welqe ‘̄ 
jÿ¨ (Vision), D‡Ïk¨ (Mision) I 

µgaviv Kg©m~Px 
(Step by Step Approach) 

i m¤ú‡K©i wfwË‡Z KvR Kiv 

i Av‡M, e¨emv mn‡hvMx Zv‡`i Kg©‡`i Zv‡`i 
AwaKvi, `vwqZ¡ Ges Kv‡Ri N›Uv, cvwikÖwgK Ges †eZ‡bi 

i kZ© wel‡q mnR‡eva¨ Z_¨ Rvwb‡q ‡`‡e| 

e¨emv mn‡hvMx‡`i bvix cyiæl Dfq Kg©x‡`i Rb¨ 
m‡šÍvlRbK Kv‡Ri cwiw ’̄wZ †`Iqvi cÖqvm Ki‡Z n‡e hv‡Z 

evev ev ZZ¡veavbKvixi f~wgKvq mvnvh¨ Kiv hvq, 
GUv we‡kl K‡i cÖevmx Kg©x I †gŠmygx Kg©x‡`i †ÿ‡Î 
cÖ‡hvR¨ hv‡`i mšÍvb‡`i cÖevmx‡`i †`‡ki evox‡Z †i‡L 

e‡›`ve Í̄ Ggbfv‡e e¨envi Ki‡e 
bv hv †R‡bï‡b AvB‡bi cÖK…Z D‡Ï‡k¨i m‡½ mymvgÄm¨ bv| 
Zv‡Z Av‡Q K) wkÿvbwewk cÖKí †hLv‡b Kg©‡KŠkj †kLv‡bv 

i †Kvb AwfcÖvq †bB, L) †gŠmygx ev 
AvKw¯§K KvR hv Kgx‡`i wbivcËv e¨nZ Ki‡Z cv‡i Ges 

Zv GB ch©šÍ mxwgZ bv| 
ZvQvov, Ggbfv‡e mveK›Uªv± Kiv n‡e bv hv Kg©x‡`i 

AvBb †g‡b P‡j| cÖ‡Z¨KwU †gwk‡bi SzwK 
wbiæcb K‡i Gi Dci cÖwkÿ‡bi e¨e ’̄v 
Kiv n‡e, hv‡Z K‡i kÖwgKMb wbivc‡` I 
m¼vgy³ cwi‡e‡k KvR Ki‡Z cv‡i| 
DwjøwLZ mgqmxgvi g‡a¨ KviLvbvi 100% 
kÖwgK‡K G msµvšÍ cÖwkÿY cÖ`vb Kiv 
n‡e| 
 
Kg©m~wP: 
8. cÖwkÿY K¨v‡jÛvi cÖ ‘̄Z, 
9. wbqwgZ cÖwkÿY cÖ`vb, 
10. bZzb kÖwgK‡`i cÖwkÿY cÖ`vb, 

GB Aa¨v‡q ewb©Z we‡kl cÖZ¨vkv nvwb bv K‡i e¨emv 
Aeÿq Gwo‡q hvIqvi Rb¨ h‡_vchy³ 

c`‡ÿc †b‡e ZLb Zviv GB bxwZ ‡g‡b Pj‡e| 
wµqv Kjv‡ci d‡j cwi‡e‡k ¸iæZ¡c~b© cÖfve e¨emv 
mn‡hvMx‡`i g~j¨vqb K‡i †`L‡Z n‡e Ges cwi‡e‡ki cÖwZ 

KviLvbvi ˆ`bw›`b Drcv`b Kv‡R©i d‡j 
m„ó Zij eR©¨ cwi‡kva‡bi Rb¨ BwUwc 
’̄vcb Kiv n‡q‡Q Ges Drcv`b e„w×i mv‡_ 

mv‡_ BwUwci AvqZb AviI e„w× Kiv 
n‡q‡Q| Drcv`‡bi Rb¨ Kg kw³‡Z Pj‡Z 

wR Gg Kgcøv‡qÝ
 

`vwqZ¡kxj e¨vw³ mgqmxgv 

wR Gg Kgcøv‡qÝ 31.12.2020 Bs| 
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Zv‡`i `vwqZ¡ Ávb cÖwZdwjZ K‡i Ggb Kvh©Ki cwjwm I 
cÖbvjx wba©vib Ki‡Z n‡e| m¤úª`vq 
me m‡gZ cwi‡ek cÖwZK~j cÖfve Kg ev cÖwZ‡iva Kivi 
Rb¨ Zv‡`i h‡_ó c`‡ÿc †bIqvi e¨vcv‡i mRvM _vK‡Z 
n‡e| 
 

 

g¨vwUª· †mv‡qUvm© wjt 
Qq`vbv, RvZxq wek̂we`¨vjq, MvRxcyi-1704  

 

welqe ‘̄ 
jÿ¨ (Vision), D‡Ïk¨ (Mision) I 

µgaviv Kg©m~Px 
(Step by Step Approach) 

Zv‡`i `vwqZ¡ Ávb cÖwZdwjZ K‡i Ggb Kvh©Ki cwjwm I 
cÖbvjx wba©vib Ki‡Z n‡e| m¤úª`vq cÖvK…wZK m¤ú`  Ges 
me m‡gZ cwi‡ek cÖwZK~j cÖfve Kg ev cÖwZ‡iva Kivi 
Rb¨ Zv‡`i h‡_ó c`‡ÿc †bIqvi e¨vcv‡i mRvM _vK‡Z 

cv‡i I cwi‡ekevÜe Ggb DbœZgv‡bi I 
cÖhyw³wbf©i †gwkb µq Kiv n‡”Q|  
cwi‡ekevÜe  k~b¨ wbM©gb cwiKíbv MÖnb 
I ch©vqµ‡g Zv ev Í̄evq‡bi Rb¨ wm×všÍ 
MÖnb Kiv n‡q‡Q| KviLvbvq Drcv`b Kvh© 
cwiPvjbvi d‡j cwi‡e‡ki Dci Gi †h 
mvgwMÖK cÖfve co‡Q Zv ‡ckv`vix 
cÖwZôv‡bi gva¨‡g g~j¨vqb Kiv n‡e|  
Kg©m~wPt 

1. Environmental Impact 
asessment m¤úbœ Kiv. 

2. ZDHC Kvh©µg ev Í̄evqb 
3. k~b¨ wbM©gb cwiKíbv MÖnb I 

ch©vqµ‡g Zv ev Í̄evqb| 

`vwqZ¡kxj e¨vw³ mgqmxgv 




